
Customer number (to be completed by the transport company) 
DeutschlandTicket
Order form for a subscription 

Last name/first name  

Street/house number 

Postcode/place of residence 

Mobile phone or landline number (optional. You can withdraw this 
information from your transport company at any time)

Email (optional. You can withdraw this information from your transport 
company at any time)

Date of birth

Important if there are any queries: 

D D M M Y Y Y Y
  f   m   d

Gender**  

(**Voluntary information. You can 
withdraw this information from your  
transport company at any time)  

The subscription shall be valid from:
Please always specify.

I am purchasing 
a subscription 
for the

Month Year

2 0

DeutschlandTicket 

Fahrrad Aboticket (VRR) - Bike Ticket (VRR) subscription

NRWupgrade1.Klasse - NRW 1st Class Ticket subscription

1. Klasse Aboticket  (VRR) - 1st Class Ticket (VRR) subscription

NRWupgradeFahrrad - NRW Bike Ticket subscription

Date of birth
D D M M Y Y Y Y

  f   m   d
Gender**  

(**Voluntary information. You can 
withdraw this information from your  
transport company at any time)  

Last name/first name  

Street/house number 

Postcode/place of residence 

Mobile phone or landline number (optional. You can withdraw this 
information from your transport company at any time)

Email (optional. You can withdraw this information from your  
transport company at any time)

Personal details of the subscriber or ticket holder
Please write clearly legibly in block letters. Please check the appropriate box.

Please enter the details of the legal representative or contracting partner 
(if different from the subscriber)  

I consent to forwarding of my application to the transport company in charge within the scope of the contractual measures 
by submitting my application to the VRR AöR (point (b) of Art. 6 (1) GDPR). This application will not be processed by VRR AöR 
if consent is not given.
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DeutschlandTicket
Order form for a subscription

Do you wish to become a subscriber? Then please complete the 
application and send it to your local transport company in a stamped 
envelope or submit it directly at the KundenCenter.

Last name/first name of subscriber (see page 1)

Transport company’s address: 

✗✗

✗ ✗

D E

Creditor identification number (to be completed by the transport company) 

Date, Place, account holder ś signature Date, place, signature of the legal representative or contracting partner  
(if different from the subscriber)

Issue of a SEPA direct debit mandate 
I hereby authorise      (name of the transport company) to collect payments from the account 
specified below by direct debit. At the same time, I instruct my credit institution to honour the direct debits drawn on the account by the transport company. Note: I may 
demand refunds of the debited amount within eight weeks, starting from the debit date. The terms agreed with my credit institution shall apply to this.

Account holder (last name/first name)

Birth date of the account holder

IBAN (International Bank Account Number)

Credit institution  

We are going to use your personal data to perform this contract. See the 
privacy policy for further information.  D D M M Y Y Y Y

Place, subscriber’s signature  Place, signature of the legal representative or contracting partner 
(if different from the subscriber)

D D M M Y Y Y Y
2 0

You can revoke your consent at any time.

(please enter under personal details)
Phone Text message EmailYou can contact me on this as follows   

(in addition to contact by mail):

Data privacy
The transport company that receives this application, thereby becoming a contractual partner, will process your personal data (ticket type, area of validity, and personal
data) for fulfilling the subscription contract in accordance with point (b) of Art. 6 (1) GDPR and, if necessary, for performing any further contractual measures (e.g.,
credit check). Provided that you have given your consent, your transport company will use your data for its own market research purposes (point (a) of Art. 6 (1) GDPR.
Only the personal data required for the ticket check and provided voluntarily (last name, first name, gender, date of birth) will be stored on the chip card. The personal
data read out within the scope of a ticket check will not be stored on the reader. If any tickets are blocked (e.g., in cases of termination or loss), such data will be made
available to the transport companies in the form of a blocked list maintained by the Verkehrsverbund Rhein-Ruhr. This blocked list shall only contain the blocked ticket
numbers and the issuing transport company. Further information in accordance with Art. 13 GDPR on data privacy and contractual measures shall be provided to you
by the accepting transport company. You can find a contact list for all transport companies at www.vrr.de/de/der-vrr/verkehrsunternehmen. Your voluntary consent can
be withdrawn at any time. Information on the procedure for withdrawal will be provided by your transport company.

Street/house number Postcode/place of residence 

I agree that the subscriber data (ticket type, area of validity, and personal 
data) may be used for current information and self-promotion of the transport 
company. (Voluntary information. You can withdraw this information from 
your transport company at any time)

I agree that the subscriber data (ticket type, area of validity, and perso-
nal data) may be used for market and opinion research by the transport 
company; they may also be forwarded to a trustworthy market research 
company for this purpose. (Voluntary information. You can withdraw this 
information from your transport company at any time)

Confirmation that you have read and understood the following (the subscription agreement can only be entered into if all four boxes are checked)

Privacy policy Tariff provisions Subscription terms VRR terms of carriage 

  f   m   d
Gender**  

(**Voluntary information. You can withdraw this  
information from your transport company at any time)  

Duisburger Verkehrsgesellschaft AG

Bungertstr. 27

47053 Duisburg
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